ARE YOU A TARGET ???
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VIOLENCE IN THE WORKPLACE

Violence In The Workplace
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Prevention Is the Best Protection
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  Treat everyone with respect.                                                                          
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  Be friendly and listen. Respond promptly in a caring manner to help others feel as comfortable as possible.
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  Trust your gut feelings. Watch for warning signs of violence. Try to head it off before it happens. Remember anyone can become violent.
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  Report all incidents promptly to your supervisor, manager, security, or Human Resources. An OFI (Opportunity for Improvement) form should be filled out. 
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  Your physical ability to react quickly with strength and stamina could help insure your own protection.

Safe Work Practices
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Scalpels, scissors or needles should be stored safely.
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Remove personal belonging like matches, lighters and keys from patients.
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Keep medication carts and cabinets locked.
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Restrictive clothing can inhibit your ability to respond to a situation. Earrings, necklaces,    stethoscopes, watches or neckties can become weapons.
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  Don’t leave purses or personal items in view.
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Obtain the patient’s history of violence. Ask about bruises and/or cuts.
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Report every violent incident, no matter how trivial it may seem.
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Violence in the workplace is on the rise. 

Some reasons include:    

· An authoritarian style of management

· A history of violence or aggression

· Job pressure and stress

· Financial strain

· Terminations from the job

Signs of potential workplace violence may include:

Lower productivity               Frequent absences

                 



Tardiness


Extreme and bizarre behavior

Threats

“I’ll get even with you!”

“This place would be mass confusion if someone switched some of the charts.”

“If I get fired, I won’t be leaving alone.”

“They won’t forget me after I leave this place!”

Warning Signs

Staring into space


Flushed Face



Rapid breathing

Tense or anxious posture
           Pacing or restlessness        

Challenging Authority

Regularly Shift Body Positions
Making threats


Screaming or shouting

Using profanity                                Talking about or carrying weapons

After an Assault
· In the case of an immediate danger from a violent situation:  Call Protection Services x4516

· Remove yourself from the area of the assault and the person, and try to stay calm.

· If an employee is assaulted or battered he/she will have access to treatment and services to manage the trauma.

RMH Security Sensitive Areas
Emergency Department, Mental Health Center, Cashiers, Family Birth Place, Pediatics/5West, Medical Records, and Pharmacy.

RMH Guidelines

Sexual harassment, intimidation or exploitation, either physical or verbal should be reported to Human Resources. Sexual derogatory remarks, off color jokes, racial, religious and ethnic slurs are equally unacceptable. All reported incidents will be investigated and disciplinary action taken as appropriate.

