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Create positive impressions among those we serve by anticipating and exceeding their expectations and by presenting a professional image, caring environment and clean facility.


Treat each person as an important individual


Find ways to deliver plus one service


Show that you care by your words and actions


Respond promptly





Project a positive attitude and appreciation for others through our words and actions.


Share your smile


Take time to say thank you


Help others in any way you can


Cheer each other on





Display a regard for life, dignity, diversity, and the individuality of all.  


Treat others as they would like to be treated


Honor each others differences


Protect privacy and confidentiality at all times


Introduce yourself


Always act in a kind and professional manner





Be creative and cost efficient in the use of resources to provide high quality care and value to the community.


Take care of the team -  work together effectively


Take care of equipment and supplies – Conserve, Reuse, Recycle


Do it right the first time





Do what we say we will do and behave honorably in our professional and regulatory relationships.


Be honest and truthful


Follow through with your commitments


Support hospital rules and regulations





Demonstrate a commitment to open and honest communications and to understand and be understood in communications with others.


Use telephone skills effectively


Listen actively


Ask questions for clarification


Follow – up on customer concerns





Strive to be the best we can in all that we do and take personal ownership in our efforts to get there.


Go the extra mile


Take pride in your work


Work together as a team


Keep your skills current





Core Values





                                  	         Rockingham Memorial Hospital is committed to a set of core values.  We will strive to reflect these 


			         values in all of our daily activities and interpersonal contacts.  Successfully, demonstrating these values 			          is critical to our success in the workplace and in the marketplace.			
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