[image: image1.wmf]Diversity
Diversity is about allowing and respecting differences between people until the differences don’t make a difference anymore. In workplace, DIVERSITY refers to the difference we recognize in others and ourselves—basically the acceptance of you and me.
Diversity includes differences based on 

Race



Physical ability

Economic status
Gender


Physical aspects

Social/familial status
Ethnicity


Speech patterns

Occupation
      
Culture


Level of education
Value system
Sexual Orientation
Religious beliefs

Country of origin
[image: image2.wmf] Diverse work environments are beneficial because they
Promote a better understanding of differences.

Encourage creativity.

Increase productivity.

Create a happier and more satisfying work experience.

Lead to lower employee turnover rates.

Help eliminate discriminatory practices.

Refining our Belief Systems
[image: image3.wmf]Our upbringing, past experience, and surrounding environment have helped shape our belief system. Many of these beliefs change over our lives as we learn and experience more of the world. Developing an understanding of how our beliefs are formed helps us in letting go of them or allowing new beliefs to be integrated. Everyone has a natural fear or distrust of those different than us. You don’t have to like or agree with everyone, but you DO have to treat everyone with respect and equality.

By understanding yourself better, you can better understand others. 

Create a vision to better understand those around you.

Communication tips to promote respect 
· Think before you speak
· Be sensitive to others.

· If you accidentally offend someone, apologize.

· LISTEN MORE. Being heard increases a person’s self esteem, confidence & increases cooperation.

· Avoid generalized language that suggests all or most of a group are the same. We are all individuals. Do not assume a person belongs to a group based on any one characteristic.
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