Patient Rights and Responsibilities
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The hospital must inform every patient or designated decision-maker of his or her rights before giving care or discontinuing care.  RMH accomplishes this through the Patient Rights Brochure and Patient Rights signs.  

[image: image6.wmf]The Federal Government has created stronger penalties and fines for not meeting regulatory requirements.  

 Patients must be given: 

[image: image8.wmf]
information about their rights
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knowledge of how to exercise their rights
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ways and people to whom to complain to if there is a concern
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written information on advance directives 
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notice of non-coverage when we are aware that a service may    be terminated or not covered (ABN form)
We also have a responsibility to provide information on patient rights in a language that patients and their families understand.  When dealing with a patient who has special communication needs, we must supply accommodation through the AT&T language line, community interpreters, large print materials, TDD access for the deaf and other necessary steps to provide effective communication with our patients. Civil Rights laws currently protect patients who have language barriers and our facility must meet these requirements.
What is your role in patient rights?  (All the Core Values)
1. [image: image7.wmf]Be aware of the patient’s rights and responsibilities.  Look at the RMH Patients Rights Brochure or Patient Rights poster if you need clarification.  When a patient or his/her decision maker asks a question, be able to guide them in the right direction. Be sure you are doing your part to communicate effectively with the patient. 

2. Ask questions and seek information if you feel we are not meeting the patient’s needs. Think of ways to improve the process and give the suggestions to your supervisor.

3. If you encounter a person with language barriers, it is your responsibility to communicate to the patient and family in a language they understand. This includes our patients who are hard of hearing and those unable to read. The hospital intranet system has interpretation information or you can discuss options with the nurse assigned to the patient.
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