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Vision: Improve health and promote wellbeing











Mission: Exceptional quality and compassionate care for every person, every family, every day











Strategic Initiatives/Balanced Score Card:


Human Resources, Customer Service, Quality, Growth, and Financial Success





Service Values: Guiding principles for the way we work.


Safety, Excellence, Respect, Value, Integrity, Compassion, Effectiveness








Service Excellence Standards: Specific behaviors that


all employees are expected to practice while working.


Appearance, Positive Impressions, Teamwork, Confidentiality and Privacy,


Safety Awareness and Service Recovery








