Revised 5/1/2010

Revised 01/01/2008

Revised 8/2008

Page 1 of 14

[image: image1.png]RMH

HEAITHCARE




Rockingham Memorial Hospital
Orientation Self Study Packet 

Print Name_______________________________________________________    

School, Agency, Company __________________________________________
Unit/Dept Assigned________________________________________________

Read through the material that applies to you (see chart below) and use that information to answer questions.

	SUBJECT

	 APPLIES TO
	SUBJECT

	 APPLIES TO

	Mission, Vision and Values
	Everyone
	Waste management & Regulated Medical Waste
	Everyone

	Diversity
	Everyone
	Compliance
	Everyone

	Service Excellence
	Everyone
	Workplace Harassment
	Everyone

	Joint Commission
	Everyone
	Patient Rights
	Everyone

	Protection Services
	Everyone
	Confidentiality
	Everyone

	Workplace Violence
	Everyone
	Information Systems and Lawson
	Everyone

	Hazardous waste, Regulated Medical Waste & MSDS
	Everyone
	Performance Improvement
	Everyone

	Tobacco Free Campus
	Everyone
	Sentinel Event and OFI
	Everyone

	Utilities/Electrical Safety
	Everyone
	Patient Safety
	Everyone

	Medical Equipment
	Everyone
	Body Mechanics and Ergonomics
	Everyone

	Emergency Codes
	Everyone
	Statement of Understanding and Confidentiality Form
	Everyone

	Fire Safety
	Everyone
	Restraints
	Patient Care Areas

	Disaster Codes
	Everyone
	Pain Management
	Patient Care Areas

	Code Blue
	Everyone
	Abuse and Neglect
	Patient Care Areas

	Bomb Threat
	Everyone
	Age Specific
	Patient Care Areas

	Code Pink
	Everyone
	EMT Student Check sheet
	EMT students only

	Radiation and MRI Safety
	Potential for Exposure
	
	

	Infection Control and PPE
	Everyone
	
	

	TB, Hepatitis, MRSA & HIV
	Everyone
	
	


Please grade the Self Study Packet yourself.

PASS/10 questions or less missed      FAIL/ 11 questions or more missed. 

I have completed the Orientation Self Study Packet to the extent of my knowledge. I have read the materials, have answered the questions, and reviewed the answer sheet. I have a basic understanding of the content. 

Signature__________________________________________   Date ______________
MISSION, VISION & VALUES
1. What is the RMH vision?

2. Why do we have Service Values?

3. What is the RMH mission?

4. What are our five pillars? (Hint: See Strategic Initiatives.)
DIVERSITY
Diversity is about ______________________________________________________________
_____________________________________________________________________.

SERVICE EXCELLENCE
1. How do we get customer feedback?

2. What are the 6 Service Excellence Standards?

3. List 3 things you can do to carry out the Service Excellence Standards in your role.

JOINT COMMISSION
1. What is the positioning statement of the Joint Commission?

2. ( True   ( False 
You could be interviewed by a Joint Commission surveyor when providing 


patient care.
PROTECTION SERVICES
1. ( True   ( False 
Students should wear either a school ID or an RMH ID badge when 



participating in school related hours or internship hours within any 




department in the organization. 
2. List two things you can do to prevent crime.

WORKPLACE VIOLENCE
What can you do to prevent workplace violence?

HAZARDOUS WASTE, REGULATED MEDICAL WASTE, AND MSDS
1. What is the minimal time limit to report exposure to blood and body fluids?

2. List 3 types of hazardous wastes.

3. List 3 ways you can prevent exposure to hazardous wastes.

4. Give 5 examples of when should you wash your hands.

5. ( True   ( False 
All Regulated Medical Waste should be placed in a container with a Red 



bag.
6. What is included on Material Safety Data Sheets?

7. Where can you find Material Safety Data Sheets?

TOBACCO FREE
( True   ( False 
No tobacco products can be used by any students, visitors, employees, 



and contract or agency personnel on RMH campuses.

UTILITIES/ELECTRICAL SAFETY
1. What tool would you use to know the initial response to any system failure?

2. Which are the designate outlets that are designed for emergency generators?
3. What are 3 things you can do to prevent electrical hazards?

4. ( True   ( False 
If a patient brings in a hair dryer to the hospital you need to have 




maintenance check it before use.
MEDICAL EQUIPMENT
1. Who should you report medical equipment repairs to?

2. How would a coworker know not to use a piece of malfunctioning equipment?

EMERGENCY CODES
1. What is the code for a fire?

2. What is the code for an internal disaster?

3. What is the code for an external disaster?
4. What is the code for a bomb threat?
5. What is the code for a cardiopulmonary arrest?
6. What is the code for a pediatric cardiopulmonary arrest?
7. What is the code for a baby kidnapping?
8. What is the code for a pending critical event for an adult?
9. What is the code for a person who is acting out verbally or physically?
10. What is the code for a person who has a weapon on campus (other than an on-duty law enforcement officer)?

11. What is the number to call internally for emergency codes?
12. What is the number to call externally/off campus locations for an emergency code?
FIRE SAFETY
1. R



A



C 



E 

2. P 



A 



S 



S 

3. ( True   ( False   It is ok to routinely go through smoke doors if the “Code 





Red” is not in your department.
4. ( True   ( False 
Elevators should not be used to transport and move patients. 

DISASTER CODES
1. What would a student do if a Code White was announced over the intercom?

2. What is an example of an internal disaster?

CODE BLUE
1. What are two actions to establish unresponsiveness?

2. What number would you call for a Code Blue?

BOMB THREAT
What is available to you to get collect information about a bomb threat?

CODE PINK
1. What is your responsibility in a Code Pink?

2. What are characteristics of a typical abductor?

RADIATION AND MRI SAFETY
1. What is the color of the radiation symbol?

2. List 3 ways to minimize radiation exposure.

3. Who should you call if you have questions about radiation?

4. ( True   ( False 
You should ask patients to remove jewelry, hearing aids, dental bridges 



or anything metal before having an MRI.

INFECTION CONTROL & PPE
1. What is the number one way to reduce the spread of disease?

2. How long should you wash your hands?

3. ( True   ( False 
Linens soiled with blood need to be red bagged.

4. ( True   ( False 
Standard Precautions means you treat all blood and body fluids as if they 



are infected.

5. ( True   ( False 
Regular eyeglasses can be used in place of goggles.

6. ( True   ( False 
Blood-borne pathogens can be transmitted through mucous membranes 



of the eyes, nose, and mouth, but not through broken skin.
TB, HEPATITIS, MRSA & HIV
1. ( True   ( False 
Your PPD helps to determine whether you have been exposed to 





Tuberculosis.

2. What types of hepatitis are the most serious forms?

3. What is MSRA?

4. ( True   ( False 
HIV & AIDS cannot be spread by casual contact.

WASTE MANAGEMENT & REGULATED MEDICAL WASTE
1. List 5 types of healthcare waste.

2. What is considered “Regulated Medical Waste”?

3. ( True   ( False 
Empty urine bags and tubing, suction canisters and tubing, IV solution 



bags and tubing, colostomy bags, ileostomy bags, urostomy bags are 



placed in a clear plastic trash bag.

4. Soiled linen with stool is placed in what type of bag?

COMPLIANCE
1. How does HIPAA protect patients?

2. What does the OIG provide?

3. ( True   ( False 
EMTALA ensure patients will not be turned away from a hospital or 



needlessly be sent to another facility without being treated for emergency 



treatment based on the ability to pay.

4. ( True   ( False 
All persons under the age of 21 can legally translate.

5. ( True   ( False 
You cannot accept pens, note pads, food from sales vendors.
6. List three ways to report a compliance concern.

WORKPLACE HARASSMENT
1. What is harassment?

2. If harassed, what should you do?

PATIENT RIGHTS
1. ( True   ( False 
Patients must be given information about, how to exercise 
their rights, 



who to complain to if there is a concern, written information on advance 



directives, and notice of non-coverage when we are aware that a service 



may be terminated or not covered.
2. ( True   ( False 
Casual conversations regarding patients can cause legal actions against 



the hospital, employees, and/or students.

3. ( True   ( False 
We need to provide an interpreter or means of communication in the 



language of the patient.

4. ( True   ( False 
Patients do not have the right to have Advance Directives if it conflicts 



with the doctor’s recommendation of care.

Confidentiality
1. ( True   ( False 
Failure to protect patient confidentiality can lead to legal and disciplinary 



action.

2. ( True   ( False 
In general, close friends and family have the right to a patient’s 




information.
3. ( True   ( False 
Confidential information includes patient’s medical record, 





electronic/computer information, and conversations.

4. Name 3 ways in which confidentiality can be breached with the use of technology.

5. ( True   ( False 
You must ask the patient’s permission before discussing health related 



issues when family or visitors are around.
INFORMATION SYSTEMS AND LAWSON
1. ( True   ( False 
RMH computer systems are for legitimate business use only.

2. ( True   ( False 
When you e-mail someone you are acting as a representative of RMH.

3. ( True   ( False 
It is alright to share your password because IS turnaround time to issue 



passwords is 3 days.

PERFORMANCE IMPROVEMENT
1. What does the acronym PDCA mean?

2. ( True   ( False 
Performance Improvement helps to problem-solve processes.

SENTINEL EVENT AND OFI

1. What is a sentinel event?
2. List five examples of a sentinel event.

3. What is an OFI?

4. When would you complete an OFI?



Statement of Understanding, Confidentiality, and Compliance

I agree to uphold the Mission, Vision, and Values; Safety * Excellence * Respect * Value * Integrity * Compassion * Effectiveness, of Rockingham Memorial Hospital.  

I understand that this document is intended to describe the general nature and level of work being performed. The statements in this document are not an all inclusive list of responsibilities, duties and skills required of personnel so classified.

Rockingham Memorial Hospital is committed to protecting the confidentiality of information concerning Patients, Employees, and Facility Operations. Furthermore, we are committed to protecting the interest of our patients, community, and organization by ensuring that we consistently provide the highest quality health care services at the most affordable cost.

I agree that, as an employee/student/contractor in affiliation with Rockingham Memorial Hospital, I have a legal and moral responsibility to protect the confidentiality of privileged information obtained by me through the delivery of patient care and/or daily facility operations, and I agree not to share or release personal health information or other confidential information to anyone who does not have a right or need to know.

I understand that the improper communication of confidential information (i.e., the release, possession, copying, use, reading or discussion of such information inappropriately or without proper authority) is strictly prohibited and considered grounds for disciplinary action up to and including termination. 

Confidential information includes facts, anecdotes, data, perceptions and other knowledge of patients, employees, but is not limited to, information learned from verbal, written, computerized, faxed, emailed, audio or video taped, observed or other means.

I understand my responsibility to follow the Hospital’s guidelines as stated in the Confidentiality/Information Access policy. The policy is found on SharePoint and is available to all departments and units. I understand the Hospital will take disciplinary action against anyone who does not follow these established guidelines.

It is the responsibility of students in affiliation with Rockingham Memorial Hospital to make certain that RMH services are provided in an ethical, legal, and compliant manner and to disclose to management any violation or potential violation of RMH’s Code of Conduct. I understand that failure to report fraudulent behavior will result in disciplinary action up to and including termination.
Currently I am aware of no issue that could pose a risk of non-compliance to RMH. If I do become aware of any activity that may violate RMH’s Code of Conduct, I will notify management.

Signature: __________________________________________ Date: _____________

Print your name: _________________________________________________

Unit assigned: ____________________________________________________

PATIENT SAFETY ISSUES SECTION

PATIENT SAFETY

1. Why is patient safety important?

2. List three National Patient Safety goals that relate to your role in the organization.

BODY MECHANICS AND ERGONOMICS
1. What are six tips for proper lifting?
2. What is ergonomics?
3. ( True   ( False 
RMH has an ergonomics assessment team.

RESTRAINTS
1. ( True   ( False 
Restraints are to be used as a first line measure to maintain patient 



safety.
2. ( True   ( False 
An order is always required for restraints. 

3. ( True   ( False 
Standards now require that orders for restraining psychiatric patients on 



any unit must be signed by the physician, after a face-to-face evaluation, 



within 1 hour of application.

4. ( True   ( False 
The patient’s fluid, nutritional, toileting, and positioning needs must be 



assessed, met & documented at least every 2 hours while in restraints.
5. ( True   ( False 
Only nursing staff need to know about restraint policies.

6. ( True   ( False 
A doctor can give you a PRN order for restraints.

PAIN MANAGEMENT
1. Why is pain management important?

2. What is the tool we use to help assess the level of pain?

3. List one action you can take to assist with pain management.

ABUSE AND NEGLECT
1. What is abuse and neglect?

2. Who is mandated to report abuse and neglect?

3. ( True   ( False 
Dehydration, decubitus ulcers and poor personal hygiene may be signs of 


physical neglect.
4. What behaviors do children exhibit who experience abuse and neglect? 

5. If you are a nonprofessional and suspect abuse and neglect who should you contact?

AGE SPECIFIC
1. Why is it important to know developmental characteristics of different patients you serve?

2. Give one example how hospitalization can change a patient’s role in the family.
EMT STUDENT AGREEMENT CHECKLIST

The following information has been compiled and is available upon request for

___________________________________________________ (Student’s name), a student at _______________________________________________(academic institution/agency), in ___________________________________________________ (city and state):

1.  FORMCHECKBOX 

Has proof of immunization or results of Rubella titer

2.  FORMCHECKBOX 

Has proof of immunization or results of Rubeola titer

3.  FORMCHECKBOX 

Has proof of immunization or results of Varicella titer, if no history of chicken pox

4.  FORMCHECKBOX 

Has results of PPD within a year
5.  FORMCHECKBOX 

Has results of chest x-ray if PPD is positive

6.  FORMCHECKBOX 

If potential exposure to Hepatitis B, has Hepatitis B vaccine (students who provide direct patient care)

7.  FORMCHECKBOX 

Understands that he/she must have health insurance or assume financial responsibility for health care because he/she is not covered by hospital insurance

8.  FORMCHECKBOX 

Has provided proof of Criminal Background check.

9.  FORMCHECKBOX 

Has completed the Xpress orientation packet and the Orientation Self Study Packet prior beginning student experience.

10.  FORMCHECKBOX 

Has read and signed The Statement of Confidentiality and Compliance 

Student 








Date

______________________________________________________________________

Instructor/ Agency Representative
                  

       Date

Phone number and/or email address

                      

