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We recognize pain is a common part of the patient experience. Unrelieved pain has adverse physical and psychological effects.  The patient’s right to pain management is respected and supported.  Services for patients are provided in such a way as to respect and foster their sense of dignity, autonomy, positive self-regard, civil rights and involvement in their own care.  The ethical obligation to assist with pain management and relief of suffering is at the core of a healthcare professional’s commitment.  Pain is to be defined by the patient.

Staff’s responsibilities to patients:
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Inform patients about pain and pain relief measures.
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Respond to quickly to reports of pain.
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Carry out pain assessment and management.
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Reassess pain management interventions.
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Take into consideration personal, cultural, spiritual and/or ethnic beliefs of patient’s when providing pain management.
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Patients should ask what to expect regarding pain and pain management.
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Discuss pain management options with the healthcare team.
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Ask for pain relief when pain first begins.
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Help the healthcare team assess the pain with the use of the Pain Rating Scale.
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Tell the healthcare team when the pain is not relieved.
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Tell the healthcare team if they have concerns about the pain medication they are taking.

Pain assessment and documentation:
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Use the Pain Rating Scale or the Neonatal Infant Pain Scale
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Pain Intensity
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Location
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Quality, patterns of radiation, character
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Response to medication, duration, variation and patterns 
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Alleviating and aggravating factors
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Present pain management regimen and effectiveness 
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Pain management history

· Physical exam/observation of pain site


Ask for the Pain Rating Scale, available in patient care areas, to assess pain.
Explain to the person that each face is for a person who feels happy because he has no pain or sad because he has some or a lot of pain. 

Face 0  is very happy because he doesn't hurt at all. 
Face 2  hurts just a little bit. 
Face 4  hurts a little more. 
Face 6  hurts even more. 
Face 8  hurts a whole lot. 
Face 10 hurts as much as you can imagine, although you don't have to be crying to feel this bad. 
Ask the person to choose the face that best describes how he is feeling. 
This tool is available in several languages.
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