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Protection Services
Rockingham Memorial Hospital places a high priority on maintaining a safe environment for its patients, employees, visitors and students.
To assure your safety, we ask that you become familiar with RMH’s security guidelines.

Protection Services Staff

[image: image7.wmf]  Uniformed officers and communications dispatchers are on duty at the main campus 24 hours a day, 7 days a week.
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  The hospital is equipped with closed-circuit video surveillance system and access control systems that are monitored 24 hours a day. 
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  All employees and students are expected to assist the Protection Services staff by following their directions or instructions in security matters.

Policies
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  Identification:  RMH photo ID cards must be worn at all times. Report lost or stolen cards to Protection Services immediately. Students must wear school ID or RMH ID
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  Drugs and Alcohol: All persons are subject to local, state, or federal laws pertaining to the use or possession of any drug or alcoholic substance. The Hospital prohibits use of possession of any controlled substances (except prescribed medicines) or being under the influence while on Hospital property.
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  Weapons: The Hospital prohibits the possession of weapons (including firearms) by anyone while in its facilities or on campus.

Crime and Loss Prevention Tips

1. Do not leave personal items unattended. Lock office door, desk or locker. Secure all patient information.

2. Do not share your department keys, access cards, or computer passwords with any other person.

3. When working alone in an office, stay near a phone. Lock the door, if possible, and do not open it unless you know the person’s identity. If necessary, call Protection Services (or police) to come identify the person.

4. Report any crime, or suspicious or unusual activity to Security.

5. Never prop open an exterior door. Do not let anyone in after visiting hours at the main campus. Direct them to the Emergency Department where they can be properly screened or call Protection Services.

6. At night park under or near a light post if possible. Try to walk in groups or call Protection Services for an escort.

7. Have car keys in hand when leaving the building. Look inside and around your care before getting in, and lock your doors once you are in the car.

8. If someone makes you feel unsure or you think you’re being followed, immediately change directions, head for a group of people or go back inside the building and call for Protection Services or the police.

TELEPHONE NUMBER:  24 hour Security Dispatch 433-4516 or Ext. 4516
