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You’re new to RMH and the health care experience and you are wondering what all this talk about Joint Commission is? Let’s take a look at the Joint Commission’s Mission and Positioning statement.  

Mission:  To continuously improve the safety and quality of care provided to the public through the provision of health care accreditation and related services that support performance improvement in health care organizations.

Positioning statement:  Helping Health Care Organizations Help Patients.

· The Joint Commission evaluates and accredits nearly 15,000 health care organizations and programs in the United States. An independent, not-for-profit organization, The Joint Commission is the nation’s predominant standards-setting and accrediting body in health care. 
· To earn and maintain The Joint Commission’s Gold Seal of Approval™, an organization must undergo an on-site survey by a Joint Commission survey team at least every three years. (Laboratories must be surveyed every two years.) 
· The survey team consists of a physician, registered nurse, administrator, and an engineer. They review the hospital, home health, hospice, policies and procedures and performance improvement activities and much, much more. The surveyors will interview staff while tracing the care of a patient. They may even interview a patient, asking questions that reflect how we carry out our jobs.
· Each one of us has a responsibility to be informed and be able to answer questions. We also need to know how to utilize resources and know where to find the information within the organization.

If you have QUESTIONS contact:  
Quality and Patient Safety Department      Phone:   564-7398 

or refer to the Joint Commission website http://www.jointcommission.org
