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Rockingham Memorial Hospital       

Orientation Self Study Packet

Answer Key
MISSION, VISION & VALUES
1. What is the RMH mission?


To improve the health of our community.
2. Why do we have Service Values?


They are the guiding principles for the way we work.

3. What is the RMH team slogan?


We are the greatest team, bringing our best game, achieves excellence, growth 
and financial success.
4. What are our five pillars?


Human Resources, Customer Service, Quality, Growth and Financial Success
DIVERSITY
Diversity is about allowing and respecting differences until the differences don’t make a difference anymore. We are all human!
SERVICE EXCELLENCE
1. What is the vision of RMH?


Being the provider of choice in the market we serve.
2. How do we get customer feedback?


1. Nurse Director rounding with patients.

2. Hourly rounding with patients by nurses.

3.  A Patient Satisfaction survey is mailed to each inpatient and selected 

outpatients.

4. A percentage of our patients will receive the HCAHPS Survey. Patient’s 

perceptions of our hospital will be posted on a National Website.

5. Talk to Us – Located at RMH-online for customers to tell us about their 

experience at RMH

6. Department specific survey.

3. What are the 6 Service Excellence Standards?


Positive Impressions; Appearance; Teamwork; Confidentiality and Privacy; 
Patient Safety; Service Recovery

4. List 3 things you can do to carry out the Service Excellence Standards in your role.

· Smile and introduce myself

· Wear my name badge

· Dress clean and neat with a professional image

· Show compassion

· Communicate to the team

· Apologize

· Help take care of issues promptly

· Correct and report safety hazards

· Protect privacy and confidentiality
JOINT COMMISSION
1. What is the positioning statement of the Joint Commission?


“Helping Health Care Organizations Help Patients”
2. ( True   ( False 
You could be interviewed by a Joint Commission surveyor 




when providing patient care. 

PROTECTION SERVICES
1. ( True   ( False 
Students should wear either a school ID or an RMH ID 




badge when participating in school related hours or 





internship hours within any department in the organization. 


2. List two things you can do to prevent crime.

1. Do not leave personal items unattended.

2. Report any crime, or suspicious or unusual activity to Security.

3. If someone makes you feel unsure or you think you’re being followed, immediately change directions, head for a group of people or go back inside the building and call for Protection Services or the police.

4. Try to walk in groups

5. Do not share your department keys, access cards, or computer passwords with any other person.

6. Never prop open an exterior door.

WORKPLACE VIOLENCE
What can you do to prevent workplace violence?


1.  Treat everyone with respect.


2.  Be friendly and listen. Respond promptly in a caring manner to help others 
feel as comfortable as possible.


3.  Trust your gut feelings. Watch for warning signs of violence. Try to head it off 

before it happens. Remember anyone can become violent.


4.  Report all incidents promptly to your supervisor, manager, security, or Human 
Resources. An OFI (Opportunity for Improvement) form should be filled out. 


5.  Your physical ability to react quickly with strength and stamina could help 
insure your own protection.

HAZARDOUS WASTE, REGULATED MEDICAL WASTE, AND MSDS
1. What is the minimal time limit to report exposure to blood and body fluids?


2 hour limit
2. List 3 types of hazardous wastes.


Chemical 


Radioactive


Drugs


Infectious materials
3. List 3 ways you can prevent exposure to hazardous wastes.


Use PPE


Bag waste correctly


Use sharpes containers


Store chemicals properly
4. Give 5 examples of when should you wash your hands.


Before and after treating patients


After handling any items that may be contaminated

After removing PPE
                                                


After using the restroom


After blowing nose


Before or after eating or drinking
5. ( True   ( False 
All Regulated Medical Waste should be placed in a container 



with a Red bag.
6. What is included on Material Safety Data Sheets?


Materials description (color, odor, etc.)


How to use the material 


Potential for fire hazard


Spill clean up 


First aid information 


Safe storage


Safety details.                   
7. Where can you find Material Safety Data Sheets?


Every department should have MSDS for their area and at the Switchboard.
TOBACCO FREE
( True   ( False 
No tobacco products can be used by any students, visitors, 




employees, and contract or agency personnel on RMH campuses.

UTILITIES/ELECTRICAL SAFETY
1. What tool would you use to know the initial response to any system failure?



Safety Reference Flip Chart
2. Which are the designate outlets that are designed for emergency generators?


Red Electrical Outlets
3. What are 3 things you can do to prevent electrical hazards?


*Plugs & sockets should fit firmly, requiring some effort for insertion & removal.


*Always grasp the plug to remove it from the socket. NEVER pull on the cord.


*NEVER use ”Cheaters” which convert 3 –prong plugs to 2-prong plugs.


*Check cords frequently for fraying, bare wires and other defects (especially 
check where cord & equipment connect.)


* Label and report all damaged cords & equipment immediately  


* Keep cords out of the way of traffic to avoid tripping.


*Avoid using extension cords and never overload them.
4. ( True   ( False 
If a patient brings in a hair dryer to the hospital you need to 




have maintenance check it before use.
MEDICAL EQUIPMENT
1. Who should you report medical equipment repairs to?


Maintenance or Clinical Engineering
2. How would a coworker know not to use a piece of malfunctioning equipment?


Identified with tag for repair
EMERGENCY CODES
1. What is the code for a fire?
Operation stitches
2. What is the code for an internal disaster?
Code White
3. What is the code for an external disaster?
Code Red
4. What is the code for a bomb threat?
Code Black
5. What is the code for a cardiopulmonary arrest?
Code Blue
6. What is the code for a pediatric cardiopulmonary arrest?
Code Kinder
7. What is the code for a baby kidnapping?
Code Pink
8. What is the code for a pending critical event for an adult?
  Rapid Assessment Team
9. What is the number to call internally for emergency codes?
6111
10. What is the number to call externally/off campus locations for an emergency code?

911

FIRE SAFETY
1. Race

Alarm

Confine

Extinguish
2. Pull

Aim

Squeeze

Sweep
3. ( True   ( False 
It is ok to routinely go through smoke doors if the “Operation 




Stitches” is not in your department.
4. ( True   ( False 
Elevators should not be used to transport and move patients. 

DISASTER CODES
1. What would a student do if a Code White was announced over the intercom?


Report to the charge nurse or the manager for your area.
2. What is an example of an internal disaster?


Major fire


Major water leak


Bio-terrorism released in the hospital
CODE BLUE
1. What are two actions to establish unresponsiveness?

Call the person’s name or say, “Sir, are ok?”


Shake and try to arouse.
2. What number would you call for a Code Blue?

6111 – internally


911 - externally
3. What information do you need to provide the operator?

The specific area/tower and a room number for a specific patient.
BOMB THREAT
What is available to you to get collect information about a bomb threat?

Bomb Threat Card with questions for the caller and assessment details.
CODE PINK
1. What is your responsibility in a Code Pink?

Assist in checking and monitoring all door ways, elevators, exits to prevent exit of 
an individual. Look for suspicious individuals.
2. What are characteristics of a typical abductor?


Female, childbearing age, overweight, lives near the hospital. Often poses as a 
health care worker.
RADIATION AND MRI SAFETY
1. What is the color of the radiation symbol?


Magenta, purple or black on yellow background

2. List 3 ways to minimize radiation exposure.


Time (keep it short)


Distance (more=better)


Shielding
3. Who should you call if you have questions about radiation?


Radiation Safety Officer, Jana Miller
4. ( True   ( False 
You should ask patient’s to remove jewelry, hearing aids, 




dental bridges or anything metal before having an MRI.

INFECTION CONTROL & PPE
1. What is the number one way to reduce the spread of disease?


Handwashing
2. How long should you wash your hands?


15 to 20 seconds
3. ( True   ( False 
Linens soiled with blood need to be red bagged.

4. ( True   ( False 
Standard Precautions means you treat all blood and body 




fluids as if they are infected.

5. ( True   ( False 
Regular eyeglasses can be used in place of goggles.

6. ( True   ( False 
Blood-borne pathogens can be transmitted through mucous 




membranes of the eyes, nose, and mouth, but not through 




broken skin.
TB, HEPATITIS, MRSA & HIV
1. ( True   ( False 
Your PPD helps to determine whether you have been 






exposed to Tuberculosis.
2. What types of hepatitis are the most serious forms?


B and C
3. What is MSRA?


Staph bacteria have developed resistance to methicillin and can no longer be 


killed by this antibiotic. These resistant bacteria are called methicllin-resistant 


Staphylococcus aureus, or MRSA.
4. ( True   ( False 
HIV & AIDS cannot be spread by casual contact.
WASTE MANAGEMENT & REGULATED MEDICAL WASTE
1. List 5 types of healthcare waste.


Infectious waste, pharmaceutical waste


Pathological waste


Sharps waste


Genotoxic waste


Chemical waste


Pressurized containers


Radioactive waste


Waste with high content of heavy metals
2. What is considered “Regulated Medical Waste”?

1. Cultures/Stocks or microorganisms and biologicals.



2. Human blood and human body fluids.

3. Waste consisting of human blood or human fluids i.e. urine, body fluids or items contaminated with blood or body fluids.

4. Tissues & other anatomical wastes. 

5. Sharps (needles, blades, broken glass, syringes with attached needles, sutures needles, scalpels).

6. Any residue or contaminated material used in clean up of RMW.

7. Any solid waste contaminated by or mixed with RMW. 
8. Bandages/gauze and other absorbent materials following use that is saturated or would release human blood or body fluids in a liquid or semi-liquid state if compressed. Place all medical glass, broken glass, evac jars and pleuro vacs in large 8-gallon sharps container.
3. ( True   ( False 
Empty urine bags and tubing, suction canisters and tubing, 




IV solution bags and tubing, colostomy bags, ileostomy 




bags, urostomy bags are placed in a clear plastic trash bag.

4. Soiled linen with stool is placed in what type of bag?


Blue laundry bag.
COMPLIANCE
1. How does HIPAA protect patients?


It addresses patient’s right to have their private healthcare information and  
treatment remain private.
2. What does the OIG provide?


Monitors billing processes for what is medically necessary and meets quality 
standards.
3. ( True   ( False 
EMTALA ensure patients will not be turned away from a 




hospital or needlessly be sent to another facility without 




being treated for emergency treatment based on the ability 




to pay.
4. ( True   ( False 
All persons under the age of 21 can legally translate.

5. ( True   ( False 
You cannot accept pens, note pads, food from sales 





vendors.
6. List three ways to report a compliance concern.


Report to supervisor or manager


Call the Compliance Department


Call the compliance hotline
WORKPLACE HARASSMENT
1. What is harassment?

Verbal or non-verbal behavior that degrades or shows hostility towards an 
individual because of characteristics or status protected by law.
2. If harassed, what should you do?

Tell the harasser to stop. Report your instructor or the manager. Conduct 
yourself in a professional manner. Know RMH’s sexual harassment policy.
PATIENT RIGHTS
1. ( True   ( False 
Patients must be given information about, how to exercise 




their rights, who to complain to if there is a concern, written 




information on advance directives, and notice of non-





coverage when we are aware that a service may be 





terminated or not covered.
2. ( True   ( False 
Casual conversations regarding patients can cause legal 




actions against the hospital, employees, and/or students.
3. ( True   ( False 
We need to provide an interpreter or means of 






communication in the language of the patient.
4. ( True   ( False 
Patients do not have the right to have Advance Directives if it 



conflicts with the doctor’s recommendation of care.
Confidentiality
1. ( True   ( False 
Failure to protect patient confidentiality can lead to legal and 




disciplinary action.
2. ( True   ( False 
In general, close friends and family have the right to a 




patient’s information.
3. ( True   ( False 
Confidential information includes patient’s medical record, 




electronic/computer information, and conversations.
4. Name 3 ways in which confidentiality can be breached with the use of technology.

Computers


Faxes and emails


Cell phones


Walkie Talkies


Pagers


Voice mail
5. ( True   ( False 
You must ask the patient’s permission before discussing 




health related issues when family or visitors are around.
INFORMATION SYSTEMS AND LAWSON
1. ( True   ( False 
RMH computer systems are for legitimate business use only.

2. ( True   ( False 
When you e-mail someone you are acting as a 






representative of RMH.

3. ( True   ( False 
It is alright to share your password because IS turnaround 




time to issue passwords is 3 days.

PERFORMANCE IMPROVEMENT
1. What does the acronym PDCA mean?


Performance improvement model – Plan, Do, Check and Act
2. ( True   ( False 
Performance Improvement helps to problem-solve 





processes.

SENTINEL EVENT AND OFI

1. What is a sentinel event?

An unexpected occurrence involving death or serious physical or psychological 
injury, or the risk thereof.
2. List five examples of a sentinel event.


Infant abduction, or discharge to the wrong family.


Unexpected death of a full term infant. 


Severe neonatal jaundice (bilirubin over 30 milligrams/deciliter). 


Surgery on the wrong individual or wrong body part. 


Surgical instrument or object left in a patient after surgery or another procedure. 


Rape in a continuous care setting. 


Suicide in a continuous care setting, or within 72 hours of discharge. 


Hemolytic transfusion reaction due to blood group incompatibilities.  


Radiation Therapy  to the wrong body region or 25% above the planned dose.
3. What is an OFI?


A form to improve patient care or processes.
4. When would you complete an OFI?

Something not consistent with patient care or accepted standard of care. A 
unique event or when an incident could be a bad or unexpected out come.

PATIENT SAFETY ISSUES SECTION

PATIENT SAFETY

1. Why is patient safety important?


To prevent harm to patients.
2. List three National Patient Safety goals that relate to your role in the organization.


Improve accuracy of patient identification.


Improve the effectiveness of communication among caregivers.


Improve the safety of using medications.


Reduce the risk of healthcare associated infections.


Accurately and completely reconcile medications across the continuum of care.


Reduce the risk of harm resulting from patient falls.


Encourage patients’ active involvement in their own care.


The organization identifies safety risks inherent in its patient population.


Improve recognition and response to changes in patient’s condition.
BODY MECHANICS AND ERGONOMICS
1. What are six tips for proper lifting?

Maintain balance


Feet apart


Stand close to object


Use your legs


Keep knees bent


Don’t twist


Get help


Push instead of pull
2. What is ergonomics?

Ergonomics is the relationship of work to how it is physically performed. Simply 
put, "fitting the work to the worker so the employee does not have to perform 
tasks in a cramped, uncomfortable or repetitive way".

3. ( True   ( False 
RMH has an ergonomics assessment team.
RESTRAINTS
1. ( True   ( False 
Restraints are to be used as a first line measure to maintain 




patient safety.
2. ( True   ( False 
An order is always required for restraints. 
3. ( True   ( False 
Standards now require that orders for restraining psychiatric 




patients on any unit must be signed by the physician, after a 




face-to-face evaluation, within 1 hour of application.

4. ( True   ( False 
The patient’s fluid, nutritional, toileting, and positioning 




needs must be assessed, met & documented at least every 




2 hours while in restraints.
5. ( True   ( False 
Only nursing staff need to know about restraint policies.
6. ( True   ( False 
A doctor can give you a PRN order for restraints.

PAIN MANAGEMENT
1. Why is pain management important?


Unrelieved pain has adverse physical and psychological effects.  The patient’s 
right to pain management is respected and supported.
2. What is the tool we use to help assess the level of pain?


Pain Rating Scale or the Neonatal Infant Pain Scale.

3. List one action you can take to assist with pain management.


Inform patients about pain relief measures. Assess and reassess.
ABUSE AND NEGLECT
1. What is abuse and neglect?

Physical, psychological or financial mistreatment. Neglect refers to omissions or 
lack of attention to a person or environment.
2. Who is mandated to report abuse and neglect?


childcare providers, medical practitioners and non-medical practitioners
3. ( True   ( False 
Dehydration, decubitus ulcers and poor personal hygiene 




may be signs of physical neglect.
4. What behaviors do children exhibit who experience abuse and neglect? 


Seem withdrawn or depressed, Afraid to go home or may run away, wearing 
clothing that is inappropriate for the weather, shy away from physical contact

5. If you are a nonprofessional and suspect abuse and neglect who should you contact?


The patient’s doctor or Care Management staff.
AGE SPECIFIC
1. Why is it important to know developmental characteristics of different patients you serve?


To develop a plan of care that meets the needs of the patient.
2. Give one example how hospitalization can change a patient’s role in the family.

Dependent vs. independent


Loss of control


Loneliness


Financial concerns
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