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Recognition of 

Abuse and Neglect
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It is your responsibility as a staff person, student, agency staff at RMH to be able to recognize signs of abuse or neglect and take appropriate action to ensure the safety and well being of our patients.  We believe it is the affirmative duty of every Medical and Hospital staff member to ensure that an actual or suspected case of abuse or neglect is reported to the Department of Social Services.  
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· An abused elder adult is any aged person or disabled adult who has 

been subjected to non-accidental infliction of physical or psychological 

injury by a relative, caregiver or adult household member. Neglect occurs 

when the caregiver fails to provide reasonable measures to prevent 

such occurrences.

· An abused or neglected child is a person under the age of 18 

whose physical or mental health or welfare is harmed or threatened 

with harm by physical acts or omissions by the parent or other persons responsible for the child’s welfare or by any other person.  “Abuse” may refer to physical, sexual or mental maltreatment of the patient.

· Aged person is any adult greater then 60 years 

who is suffering from the infirmities of aging to the 

extent that the person is impaired in his/her ability to adequately provide for his/her own care or protection.
· A disabled adult is any person 
[image: image4.wmf]greater then 18 years of age who 
suffers from a condition of physical or  
mental incapacitation due to a 
developmental disability, 

organic brain damage, or 


medical mental illness 
restricting his/her ability to

perform normal

activities of daily




living.

 

[image: image5.wmf]Do I have to report?
In the state of Virginia person mandated to report include: childcare providers, medical practitioners and non-medical practitioners. Persons not mandated to report are nevertheless encouraged to report suspected abuse and neglect. Such persons are protected from civil and criminal liability. Immunity from liability also extends to the taking of photographs and x-rays and dissemination of these with the required reports.

What do I do if I suspect a patient I encounter has 

been subject to abuse or neglect?

Whenever you suspect that a child, elderly or disabled adult has been abused, notify the Department of Social Services located in the city or county where the alleged abuse. In instances when you do not know which agency to contact, call the state abuse hotline or local Sheriff’s Department. The telephone number for the Abuse Hotline is 1-800-552-7096. A hospital case management worker is available as a resource if you have questions about whether or not a referral to the Department of Social Services is indicated or mediation between the hospital and family system is needed.  

What information do I need to provide?

· Name, age, and address of person, guardian(s) if known.

· Identity of abuser, if known

· Any other information you believe would be helpful in establishing cause of injury or neglect.

· Your name and title. You do not have to identify yourself in this state and can also request that your identity not be revealed. 

· Document the report in the record and the name and identify of the

     person receiving the report (licensed professionals)

· The police are to be notified if evidence of physical assault exists and
     returning the patient home may result in further injury. 
.   The police are also to be notified in instances when a weapon was used in the
     Commission of the assault or injury.      
· Notify the Dept. Director and attending physician of the report.

Abuse Grid to Assist in Identifying Victims of Abuse and/or Neglect

	SIGNS/SYMPTOMS
	CHILD
	ELDER

DISABLED ADULT
	ADULT

	PHYSICAL SIGNS



	Injuries inconsistent with reported case (burns, welts, cuts, bites).
	XX
	XX
	XX

	Bruises at various stages of healing.
	XX
	XX
	XX

	Fractures/dislocations inconsistent with trauma described
	XX
	XX
	XX

	Unusual patterns of injury (location unusual, marks from welts, ropes, hair brush, etc.)
	XX
	XX
	

	Prolonged interval between injury and treatment.
	XX
	XX
	XX

	Drug toxicity/overdose
	
	XX
	

	SIGNS OF NEGLECT



	Poor hygiene
	XX
	XX
	

	Malnutrition/hydration
	XX
	XX
	

	Clothing torn or dirty, inadequately dressed
	XX
	XX
	

	Decubitus, untended skin lesions and wounds
	XX
	XX
	XX

	Fecal impaction
	
	XX
	

	Unmet physical needs (decayed teeth, broken glasses, overgrown nails, absence of necessary immunizations
	XX
	XX
	

	Unsafe home environment (physical hazards, inadequate heat, insects or rodents present)
	XX
	XX
	

	Lack of appropriate adult supervision
	XX
	
	

	Poor school attendance
	XX
	
	

	SIGNS/SYMPTONS
	CHILD


	ELDER

DISABLED

ADULT


	ADULT



	SIGNS OF ABUSE



	Patient afraid of the care giver, family member, etc.
	XX
	XX
	XX

	Patient is threatened with violence, institutionalization, guardianship, abandonment, etc.
	XX
	XX
	XX

	Patient is withdrawn, tearful, depressed.


	XX
	XX
	XX

	Patient is observed being emotionally abused (swearing, yelling, threats, treating parent/care giver like a child).
	XX
	XX
	XX

	Patient makes vague, or non-specific physical or psychological complaints (fatigue, anxiety, depression,        

sleeplessness, loss of appetite).
	XX
	XX
	XX

	SIGNS OF SEXUAL ABUSE



	Dried blood or semen..
	XX
	XX
	XX

	Difficulty walking or sitting.
	XX
	XX
	XX

	Torn, stained or bloody undergarments
	XX
	XX
	XX

	Vaginal discharge
	XX
	XX
	XX

	Recurrent UTI.
	XX
	XX
	XX

	STD infections
	XX
	XX
	XX

	Bruises and/or bleeding of genitalia, perineum or perianal area.
	XX
	XX
	XX

	Thickening and/or hyper pigmentation of labial skin
	XX
	XX
	XX



	

	SIGNS/SYMPTONS


	CHILD
	ELDER

DISABLED

ADULT
	ADULT

	SIGNS OF FINANCIAL ABUSE



	Unexplained or sudden withdrawal of money from accounts
	
	XX
	XX

	Disparity between assets and living conditions
	
	XX
	XX

	MISCELLANEOUS



	Physically restrained or locked in or out of the house
	XX
	XX
	

	Frequent visits to the Emergency Department
	XX
	XX
	XX




Recognition of 

Abuse and Neglect

What do you mean by abuse and neglect?

Physical abuse is an act that results in harm, injury, damage or disease.

It may take the form of hitting, slapping, pushing, punching, pinching,

burning or striking the person with an object. 

Psychological abuse inflicts emotional pain or distress on a person.

Financial abuse occurs when people take control of someone’s 

financial resources and misuses them for their gain. 

Physical Neglect involves failure to provide goods and 

Services necessary for the health and well-being of

the person.


What do I do if I suspect a patient    
I encounter has been abused or

neglected?

Whenever you suspect abuse or 

neglect, report you suspicions to the 

patient’s doctor. A hospital 

social worker is available as a 

resource if you have questions

about whether or not 

to report suspected

abuse or neglect.

Content for non-professional staff
